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1 O6uwme NonoXeHns

1.1 CneumannsnpoBaHHoe OTAefieHune coumanbHO-MeANLMHCKOr0
006CNMy>KMBaHNA Ha [OMY TrpaxiaH MOXMWIOro BO3pacTa U WHBMAOB (fanee -
OTpeneHne) SBNAETCA CTPYKTYPHbIM MoApasfeneHeM OHOIKETHOrO yUpeXxXaeHus
XaHTbl-MaHCMIACKOro aBTOHOMHOro okpyra - HOrpbl «HOropckuii KOMMIEKCHbIN
LIEHTP coLMaibHOro 06CNy)XXnBaHUsA HaceneHns» (fanee - YupexaeHue).

1.1 OTgeneHne B CBOEI [eATe/IbHOCTU PYKOBOACTBYETCS:

1.1.1 KoHcTuTyLumein Poccuitckoin degepaumm.

1.1.2 depepanbHbIMM HOPMATUBHBLIMU NPaBOBbIMU LOKYMEHTaM:

- ®epepanbHblil 3akoH Poccuiickon ®epepaummn ot 28.12.2013 No 442-d3
«0O06 0CHOBax coumanbHOro 06CnyXXMBaHUA rpaxkaaH B Poccuiickort deaepaumm»;

- noctaHossneHue lMpasuTenbcTBa Poccuitickoin ®epepauymm ot 18.10.2014 No
1075 «O6 yTtBepxXaeHun T[lpaBun onNpeaeneHns CcpeaHeayLLEBOro Aoxoda Ass
NpefoCTaB/IeHNs COLMAIbHBIX YCNYT G6ecnnaTHo»;

- HauuoHanbHblin cTaHgapT Poccuitickon ®Pepepauumn FTOCT P 52496-2005
«CouuanbHoro obcnyunsaHve HaceneHUs. KOHTpO/ib KavecTBa COLMaIbHbLIX YCAYT.
OCHOBHbIE MONOYXKEHUS;

- HaumoHanbHblin cTaHgapt Poccuiickoin ®epepaupmn TOCT P 52497-2005
«CoumnanbHoe o6cny)xmBaHWe HaceneHus. CucTemMa KayeCcTBa  YUpeXAeHWid
COLMaIbHOr0 06CNyXMBaHUS;

1.1.3 OKPY>KHbIMW HOPMAaTMBHbLIMW NPaBOBLIMW LOKYMEHTaMM:

- 3aKOH XaHTbl-MaHCMICKOro aBTOHOMHOro okpyra - HOrpbl ot 19.11.2014
No 93-03 «O6 YTBEPXAEHUM TMepPeYHs CouMabHbIX YCNyr, MnpefocTaBIseMblX
MoCTaBLUMKaMK COUMabHbIX YCIyr B XaHTbl-MaHCUIACKOM aBTOHOMHOM OKpyre —
HOrpe»;

- nocTtaHoBneHne [paBuTenscTBa  XaHTbl-MaHCUIACKOTO  aBTOHOMHOIO
okpyra - HOrpbl ot 26.09.2014 Ne 356-n «O6 opraHu3ayum coumnanbHOro
006CNY)KMBaHNA rpadXKaaH NOXKWIOro Bo3pacTta M MHBANNAOB B XaHTbl-MaHCUNCKOM
aBTOHOMHOM OKpyre - HOrpe v npusHaHWM YTPATUBLLUMM CW/Y MOCTAHOB/IEHUA
[MpaBUTENbLCTBA XaHTbI-MaHCUMIACKOro aBTOHOMHOIO OKpyra - HOrpbl OT 27 siHBaps
2005 roga Ne 18-n «O6 opraHu3auun coumanbHOro 06CNYXMBaHMSA rpaXaaH

MOXWNOro Bo3pacTa M MHBAIMAOB B XaHTbl-MaHCMACKOM aBTOHOMHOM OKpyre —
HOrpe»;
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- nocTtaHoBfieHne [lpaBuTenbCcTBa  XaHTbl-MaHCMIACKOTO  aBTOHOMHOIO
okpyra - HOrpbl o1 31.10.2014 Ne 393-n «O6 yTBepX[AeHMM pa3mepa Mnatbl 3a
NpefocTaB/eHe COLMAIbHLIX YCNyr, Nopsagka eé B3UMaHua U onpeaeneHun UHbIX
KaTeropui rpaxpgaH, KOTOpbIM coumanbHble Yycnyru B XaHTbl-MaHCUACKOM
aBTOHOMHOM OKpyre - HOrpe npefocTaBndlOTCs 6GecniaTtHO, W MpU3HaHUK
yTpaTMBLUMM  CWY  HEKOTOPbIX  MOCTaHOBNeHWW  [paBUTenbCcTBa  XaHTbI-
MaHCUIACKOro aBTOHOMHOIO OKpyra - HOrpbi»;

- nocTaHoBfieHne [paBuTeNnbCTBA  XaHTbl-MaHCMIACKOTO  aBTOHOMHOIO
okpyra - HOrpbl 0T 06.09.2014 Ne 326-n «O nopsagke NpeaocTaBieHNs CounaibHbIX
yCNyr nocTaBWUKamMn CoupmanbHbIX YCNyr B XaHTbl-MaHCUIACKOM aBTOHOMHOM
okpyre - HOrpe»;

- MocTaHOB/IeHNe XaHTbl-MaHCUIACKOro aBTOHOMHOro okpyra - HOrpbl ot
24.08.2012 Ne 130 «O lMopsgke pacCMOTPeHNUs 06paLLeHNiA rpaxxaaH, NoCTynaroLwmx
'y6epHaTopy XaHTbl-MaHCMINCKOro aBTOHOMHOIO OKpyra - HOrpbl, MepBbiM
3amecTutensm [ybepHatopa XaHTbl-MaHCMINCKOro aBTOHOMHOrO okpyra - Horpbl,
3amecTutensm NybepHaTopa XaHTbl-MaHCUIACKOr0 aBTOHOMHOrO okpyra - HOrpbl, B
[MpaBnTENBLCTBO XaHTbl-MaHCMINCKOro aBTOHOMHOI0 OKpyra - HOrpbl»;

- npvka3 [enaptamMeHTa coOLMaIbHOrO pasBUTUS  XaHTbl-MaHCHMICKOro
aBTOHOMHoOro okpyra —HOrpbl o1 05.02.2015 Ne 78-p «O HOpMaTUBHbIX 3aTpaTax
ONA OKasaHMA  COUMa/bHbIX — YCIyr,  NPefoCTaBisgeMblX  YYpeXxAeHUAMU,
noABsefoMCTBeHHbIMK [lencoupa3sutusa KOrpbi»,

- npuka3 [enapramMeHTa couMaIbHOrO pas3BUTUS  XaHTbl-MaHCUMInCKOro
aBTOHOMHOro okpyra - HOrpbl oT 02.12.2014 Ne 855-p «O6 yTBEpXAeHUN hopm
AOKYMEHTOB»,

- npuka3 [enapTameHTa COUMa/IbHOMO pPas3BUTUA  XaHTbl-MaHCUIACKOro
aBTOHOMHOrO okpyra- HOrpbl ot 24.11.2014 Ne 813-p «O6 opraHm3auumn paboTsl Mo
MPU3HAHMIO TpadKAaH HYXXAAKLWMMCS B COLMaTIbHOM 0BCY>XMBaHUN U COCTAB/IEHUNIO
VNHANBUAYaNbHON NporpaMMbl NPeAoCTaBNeHNst COLUAbHBIX YCYr»;

1.1.4 ppyrumn npukasamu, METOAMYECKUMM nucbMamn  [enapTameHTa
couMasibHoOro passuTUa  XaHTbl-MaHCUMINCKOro aBTOHOMHOro okpyra — HOrpbil,
YnpaBneHns CcounanbHOM 3alumTbl HaceneHuss no r. KOropcky u CoBeTCKoMy
pavioHy;

1.1.5 ¥YcTaBom YupexaeHus;

1.1.6 npukasamu AMpeKTopa YupexxaeHus,
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1.1.7 HacToAWMM [1ONIOXKEHNEM W WMHBLIMU [AEWACTBYHOLWMMUA HOPMATUBHBLIMY

MPaBOBbLIMW aKTaMW.

1.2 OTfeneHne OCYyLLEeCTBNAET CBOKHO [AeATe/lbHOCTb BO B3aMMOZENCTBUM CO
CTPYKTYPHbIMW MoApasfeNieHNaMU YUpeXxxaeHusa, npeanpuatusamMu, yUYpexxaeHnamu,
opraHmsaumMsMm  He3aBUCMMO OT  (POPM  COOBCTBEHHOCTW, [ENCTBYHOLIMX Ha
TeppuTopun MYHULMN&ILHOT O 06pasoBaHus, nog HenocpeACTBEHHbIM
PYKOBOACTBOM 3aBefytowiero OTAeneHneM, C LeNblo LOCTUDKEHMS HambOosbLUen
3 heKTUBHOCTU COLMANTbHOM MOMOLLM FpaXkaaHaMm.

1.3 OTgeneHne (uUHaHCUPYeTCA 3a CYET CPeACcTB  OKPY>KHOro Orompketa.
MMpuBreyeHne LOMOMHUTENbHLIX CPEACTB He BfIeYET 3a COOOM CHMXKEHUS YPOBHA
OHOPKETHOrO (PYHAHCUPOBAHMA.

1.4 KOHTpONb Haf AeATeNnbHOCTbio OTAeneHus OCYLLEeCTBNSETCA AUPEKTOPOM
YupexkaeHus.

15 Appec: Poccuiickas  ®Pefepauyunsa, 628263, XaHTbl-MaHCUACKUI
aBTOHOMHbIN OKpYyr - KOrpa, ropog KOropck, ynuua Tonctoro, gom 8.

2  OcHOBHbIe 3a0a4n

OcHoBHbIMK 3aga4aMn OTAeNeHNs ABNAKOTCS:

2.1 MakcumasibHO  BO3MOXKHOE — MpOASieHMe  npebblBaHWUA  Moy4aTenein
couManbHbIX YCNyr B MPUBLIYHON cpefle OOUTaHWSA, YNYULLIEHWE YCMOBUA KX
XU3HEOEATeNbHOCT U (MNK)  pacLUMpeHne  BO3MOXHOCTEM  CaMOCTOSITE/IbHO
obecneynBaTb CBOWN XXM3HEHHbIE MOTPEOHOCTH.

2.2 OKasaHue KauyeCTBEHHOM coumanbHO-0bITOBONA, coumanbHo-
MCUXO0/IONMYECKOI, COLMa/IbHO-NPaBOBOM WM MHOW MOMOLUM TpaXKaaHam MOXMUI0ro
Bo3pacTa W WHBa/IMAAM, HYXXOAloWMMCS B COLMAIbHO-MEANUMHCKOM MOMOLLUM Ha
L0OMY.

2.3 BbisiBNeHMe © y4yeT vy M3 4Yucna rpakaaH MOXWI0ro Bo3pacTa W
NHBANNOB, HY>XAALINXCS B COUMA/IbHO-MEANLMHCKOM 06CNY>XMBaHWUM Ha AOMY.

2.4 BbINonHeHne TpeboBaHNn CUCTEMbI MEHEIDKMEHTA KauyeCTBa, U3M0XEHHbIX
B PYKOBOACTBe N0 KayecTBy, [MonMTUKe 1 Lensx B 061acTu KavecTsa.

3 OCHOBHbIe (hyHKLMN

OTfeneHve B COOTBETCTBMM C  BO3/IOKEHHbIMM  33Javyami  BbIMOHAET
cnefyroLme QyHKUNN:
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3.1 BbifiBNeHVe cemel, MO0 OAMHOKMX TpaxkhaH MOXWMNOro Bo3pacTa U
WHB/INAO0B, HY)XXAAKOLMXCA B Pa3/IMyHbIX BUAAX U (hopmax COLManbHON MOALEPXKKN
N OCYLLUECTB/IEHME MX NaTpOHaXKa (BPeMeHHO A0 LUECTVM MecCALEeB) WX MOCTOAHHO B
3aBMCMMOCTU OT HYXXAaeMOCTW, C MpefoCTaB/IEHMEM COLUMAIbHBIX YCAYr COrnacHo
[AO/MKHOCTHBLIM 0653aHHOCTSIM.

3.2 OKaszaHuve rpaxgaHam KBaJM(hMUMPOBaHHOIO yX04a, COLMa/ibHO-ObITOBOM
W [L0BpavebHOM MeAULMHCKOW NMOMOLLM Ha LOMY.

3.3 HabnogeHne 3a COCTOSIHMEM 3[0POBbA  OOCNY)XMBaeMbIX rpaxgaH U
NpoBefeHe  MePONPUSATUIA,  HampaBfieHHbIX Ha  NPOMPUNAKTUKY  060CTPeHWi
NMEIOLLNXCA Y HUX 3a60/1eBaHNIA.

3.4 MopaJibHO-NCUXoIornyeckas nogaepKkKa O6CMY)KMBAEMbIX rpaXaaH W
YNIEeHOB NX CEMENA.

3.5 ObyyeHre pPOACTBEHHMKOB OOCMY)XMBAEMbIX rpaXKaaH MnpaKTUYecKnm
HaBblKaM 06LLero yxoga 3a 60/1bHbIMK:

- YCTaHOBJ/IEHWE MPUYMHbI BO3HUKAKOLLMX Y HUX TPYAHOCTEMN;

onpefeneHne xapakrtepa W o06bema He0OXOAMMOW WM  COLMa/ibHON
MOMOLLM;
COAeNCTBMe aKTUBM3aLMM NOTeHLMaNa COOCTBEHHbIX BO3MOXHOCTEN.

3.6 OpraHuszaumsa paboT no BbisiBNEHUIO HecooTBeTCcTBMN CMK 1 BblpaboTke
pe3yibTaTUBHbIX KOPPEKTUPYHOLLMX LeCTBUNA.

3.7 OcyLecTB/ieHNe MOATOTOBKM OTYETHOCTU MO OCHOBHOW [eATeNIbHOCTU
OTaeneHus.

3.8 PacrnipocTtpaHeHre  MHMOPMALUMOHHBIX MaTepuasioB 0 [OeATe/bHOCTU
OTheneHns, NpoBeAeHne pasbsACHUTEIbHOW paboThbl Cpefn HaceneHus No Bompocawm,
BXOAALWMM B KOMNeTeHUMo OTaeneHus.

3.9 OpraHuzauma paboTbl MO  BbISIBMEHUO  HECOOTBETCTBUA  CUCTEMbI
MeHe[PKMEHTa KayecTBa MW BblpabaTblBaeT pe3y/ibTaTUBHblE KOPPEKTUPYHOLLME
[eNCTBUA.

3.10 CsoeBpeMeHHOe MpeaocTaBneHne maTtepuanoB and aHanmsa CMK co
CTOPOHbI PYKOBOACTBA.

4 CTpyKTypa 1 opraHm3aunst aesiTeslbHOCTU
4.1 LLITaTHas umcneHHocTb OTAeNeHWst YCTaHaBNMBAETCS B COOTBETCTBUM C

NpukasoM  [lenaptameHTa  COLUMAnbHOrO  pasBuUTMS  XaHTbl-MaHCKIACKOro
aBTOHOMHOrO okpyra - HOorpbl.
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4.2 OTheneHve BO3rNaBnseT 3aBefyloLMiA, Ha3HayaeMbld Ha [O/HKHOCTb W
0CBOOOXAaeMblil OT JO/IHKHOCTU AMPEKTOPOM YUpexaeHus.

4.3 3aBefyrolLUMIA  PYKOBOAUT feaTenbHOCTb0 OTAeneHus u obecreyvBaeT
BbIMO/IHEHME CTOAWMX nNepes HWMM  334ad, BHOCUT TMpPensioKeHua [AUPEKTopY
YupexaeHns o pacnpegeneHmn AO/MKHOCTHBLIX 0653aHHOCTEN PabOTHWMKOB, BHOCUT
NPeIoXeHNa No No460py M pacCTaHOBKE KafpoB.

4.4 PaboTHMKM OTAeneHnss MOAYMHAKOTCA HEeMoCPeACTBEHHO 3aBefytoLemy
OtpeneHveM, 3aseaytownii OTaeeHNeM NOAUNHAETCA AMPEKTOPY YUpexaeHus.

4.5 OTfeneHne YKOMI/IEKTOBbIBAETCA pPabOTHMKaMK, WMEHLWMMU  CpefHee
NpoeccnoHasbHoe 06pa3oBaHuMe - MNpPorpaMmmbl MOAFOTOBKM paboumx, Cayxamx
Nnbo cpefHee obuiee 06pasoBaHWe, MPOXOXKAeHMe Y4ebHOro Kypca Mo OKasaHWHo
MepBoil  MOMOWM [0 OKasaHMs  MeQULMHCKOA MOMOLLM, COOTBETCTBYHOLLEE
TpeboBaHMAM W XapaKTepy BbIMOMHAEMON paboTbl B 06/1aCTU  COLMAIbHOIO
06Ccny>KmBaHNa, 0061a4atoWMMIN BbICOKUMK  MOPa/IbHBbIMU - KayecTBaMi, 4YyBCTBOM
OTBETCTBEHHOCTWU, YMEHMNEM paboTaTtb C NoabMU, TaKTUYHOCTbLIO,
ANCLMMINHUPOBAHHOCTLIO.

4.6 PaboTHMKM OTAeneHMss HasHayatoTCs M 0CBOOOXAAtOTCA OT 3aHMMaeMoi
LO/HKHOCTU OUPEKTOPOM YUpexaeHus.

4.7 PacrnipefieneHne 06s3aHHOCTe PaboTHUMKOB OTAeneHUs MNpon3BOAMTCA B
COOTBETCTBMM C [O/DKHOCTHLIMW UHCTPYKUUAMK, YTBEPXKAEHHLIMU [UPEKTOPOM
YupexaeHus.

4.8 [leaTeNbHOCTb paboTHMKOB OTpeneHuns NOCTPOeHa Ha
B3aMM03aMeHAeMOCTH.

4.9 PaboTHUKN OTAeNneHNs MogYMHAKOTCA MpaBuiaM BHYTPEHHEro TPYyAOBOro
pacnopsagKa YupexxaeHns 1 pyKoBoACTBYHOTCA KONNEKTUBHLIM LJOrOBOPOM.

410 Paborta OTAeneHnsi CTPOWUTCA Ha OCHOBE MEPCMEKTUBHbLIX FOAOBbLIX U
eXXeMeCsAYHbIX M1aHoB.

411  TIopsaoK 1 YCNoBMS COLMaNIbHOTO 06CTY)XMBAHNA Ha OMY.

4.11.1 Ha couuanbHoe 06CNy)XMBaHME Ha [OMY 3a4UCNATCA rpaxiaaHe
MOXWNOro Bo3pacTa (KeHLWMHbl cTapwe 55 feT, My>X4uHbl cTapwe 60 nieT) u
WHBaNNABI, MPU3HAHHbIE HY)XXAAKOLWMMUCA B COLMaIbHOM 0OCNY>XMBaHUW (fanee —
nosyyartesnii coumasnbHbIX YCiyr)

4.11.2 CoumasnbHble YCNyrm Ha AOMY MpefoCcTaBNAOTCA 6GecnnaTtHo, 3a
MOMHYIO WX YaCTUYHYIO Onnary.

4.11.3 Pa3mep exxeMecsa4yHOW nnatbl 3a NPeAocTaB/ieHne CoumabHbIX YCIYr B
OTpeneHnn paccuyMTbiBaeTCA Ha OCHOBe Tapu(OB Ha couMa/ibHble YCAYru, HO He
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MOXET  MpeBblwartb MNATbAECAT MPOLEHTOB  pPasHUUbl  MeXAy  BeIMYMHON
CpeAHeAyLleBOro foxofda Monyyartenis COUManbHOW YCnyru U npefesbHOM
MO/YTOPHON BEMYMHOA MPOXKUTOUYHOTO MWHMMYMa, YCTaHOB/IEHHOTO B XaHTbl-
MaHC/MIACKOM aBTOHOMHOM OKpyre - HOrpe [/  OCHOBHbIX  COLMa/IbHO-
AemMorpapuyeckmnx rpynn HaceneHus.

4.11.4 CoumanbHble ycnyru B npefenax [lepeyHa ycnyr B OTaeneHun
npeaocTaBnAlOTCA 6ecnnaTtHO, ecnnm Ha AaTy obpalleHMs cpefHedyLIeBOM [0XO0[
nonyyatens CcouuasibHbIX YCNYr, pacCYMTaHHbIA B COOTBETCTBUW C HOPMATMBHO-
MpaBoOBbIMM akTamy Poccuiickoin  degepaunun, HWKe MNOMYTOPHON  BEIMYMUHBI
MPOXXUTOYHOIO MUHUMYMa, YCTaHOBMIEHHOrO B XaHTbl-MaHCUIACKOM aBTOHOMHOM
oKpyre - HOrpe Ans OCHOBHbIX COLMa/IbHO-AEMOTPaPUUECKUX TPYNn HaceeHus.

BecnnatTHO  BHe  3aBMCMMOCTM  OT  AOX0fa  COuMasibHble  YCnyru
NpefocTaBNATCA WHBa/IMAAM W BeTepaHam Benmkoir OTeyeCTBEHHOW BOWHbI,
MHBaNnAaM 60eBbIX [EWCTBUWIA, YneHaM cemer MnormoéLumx (ymepLumx) MHBaIN4oB U
BeTepaHOB Benukon OTeyeCcTBeHHOW BOWMHbI, WHBaIMAaM OOEBbIX [ENCTBUA,
ObIBLUMM HECOBEPLUEHHONIETHUM Y3HWKaM KOHU/1arepeid, retto u Apyrux Mect
MNPUHYAMTENIbHOTO COAepXKaHus, CO34aHHbIX (alumctaMm M UX COK3HUKaMU B
nepuoj BTOPO MUPOBOI BOMHI.

4.11.5 CoumanbHoe 06CNyXXnBaHMe Ha AOMY OCYLLECTBMSAETCA B COOTBETCTBUN
C NepeyHeM coLMasbHbIX YCIYyr Mo UX BMaaM, nNpegocTtasnsemblX OTaeeHneMm.

4.11.6 Tpy npefgocTaBNeHUN  COLMANIBHOTO  OOCNYXMBaHMS  Ha  [OMY
nosilyyaTensam CoumanbHbIX YCNYr OKasblBatOTCS COLMa/IbHO-ObITOBbIE, COLMaIbHO-
MCUXONOrNYECKME, COLUMaNIbHO-MeAarorMyeckme, coumnanbHO-NpaBsoBble, COLUMaIbHO-
MeLMLMHCKME YCNYrn, a Takke YCnyrum B LEensaX MoBbleHUs KOMMYHUKATUBHOIO
MoTeHUMana 1 CpoYHble coLlmasibHble YCyriu.

4.11.7 PelleHVe 0 NpPU3HaHMKM NoflyyaTens CouuaibHbIX YCNYr Hy>XaatoLwmmes
B COLMaIbHOM OOCNY>XMBaHUM NNO0 OTKase B HEM MPUHMMAETCH YNpaB/ieHNEM
COLMa/IbHOM 3alMThbl HaceIeHNS.

4.11.8 Bupgbl, 06bem, NepuoguyHOCTb (OT OAHOro A0 MNATU MOCELLEHUA B
Heaento - AN BCeX BWAOB COUMaNbHbIX YCNyr; OT Tpex [0 NATU MNOCEWeHW B
Heaento —ana counanbHO-MeqULMHCKOro 06CMYy)KMBaHNSA), CPOKU MpPeLoCTaB/IeHNs
COUuMaNibHbIX  YCIyr Ha [OMY OMpejenslTcs C  Y4YeTOM  WHAMBULYA/IbHOM
NOTPeBHOCTN MonyyaTens coumanbHbIX YCayr.

4.11.9 3aumcneHve nosiyvyaTeniel  coumanbHbIX YCAYr Ha  coumasibHOe
o6Cny>KMBaHMe Ha [OMY OCYLLECTB/ISETCA Ha OCHOBaHWM  WHAMBUAYaSIbHOM
nporpaMmmbl  MPeAoCTaBNeHUs  COUMabHbIX  YCNYr, BblAaHHON  YTpaBneHVeMm
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cCoLMasibHOM 3alnThbl HaceneHna (ganee - WHAMBUAYaIbHAA Mporpamma), B KOTOPOW
yKasaHbl (hopma CouMaibHOro O0OCMY)KMBAHWA, BWAbl, 00bEM, MEPUOANYHOCTD,
YC/OBUSA, CPOKW  MpPefoCTaBfeHNs, MepevyeHb pPEeKOMeHAyemMblX MOCTaBLUMKOB
COLMaNbHbIX YCAYT.

4.11.10 YupexiaeHne B TeyeHMe CYTOK C [JaTbl NpeaocTaB/ieHUA
VUHAMBUAY&IbHON MPOrpammbl OCYLLECTB/SET 3a4uCeHne MosiyyvaTens CcoumaibHbIX
YCNyr Ha couunasibHoe O06CNMy)XuBaHVWe Ha [OMY W 3aK/lo4aeT C HUM WK ero
3aKOHHbIM MpejcTaBuTeIeM [OroBOp O MPeAoCTaB/ieHUM  COUMaIbHBIX  YCYT.
CyLLeCTBEHHbIMM  YC/IOBUAMW  [OroBopa O MpefoCTaB/IEHUN COUMaIbHbLIX yCayr
ABNAKOTCA MOMIOXKEHNSA, OMpefesieHHble WHAMBUAYAIbHOW MPOorpaMmMoin, CTOMMOCTb
cCoUManbHbIX YyCnyr, B C/ly4yae €cMi OHW MNpefoCcTaBNArTCA 3a MOMHYH WU
4aCTUYHYHO onsary.

[MpesocTaBfieHNe CPOYHbIX COUMANbHBIX YCAYr OCYLLECTBASETCA B CPOKW,
00YyCNOBNEHHbIE HY)KAAeMOCTbKO B HUX, 6e3 COCTaB/lIeHUs UHAUBULYa/IbHOW
nporpaMmMbl 1 3aK/K04YeHNs 40rosopa 0 NpeaoCcTaB/eHUn CouMasbHbIX YCyr.

4.11.11 TpaBO BHEOYepPeLHOro MPUHATUSA Ha CouMaibHOe 06CMy)XMBaHWE Ha
AOMY UMEIOT C/leAytoLime KaTeropyum rnosyyarenen coumanbHbIX YCNyr:

- MHBa/IMAbI M y4aCTHUKM Benmkoit OTeuecTBeHHOWN BOVHbI;

- MHBa/IMAbI 60EBbLIX AENCTBUIA;

- JMua, HarpaxieHHble 3HaKoM «XKuTesb 6/10kagHOro JIeHNHrpasa;

- Jmua, paboTasLume B rnepuof Benvkon OTeyecTBeHHOW BOMHbI HA 00beKTax
MPOTMBOBO3AYLUHOMN  OOOPOHbI, MECTHOW  MPOTMBOBO3AYLIHOW  O0OOPOHbLI, Ha
CTPOUTE/IbCTBE 0O0POHUTENBHBIX COOPYXEHW, BOEHHO-MOPCKMX 6a3, aspopoMOB U
APYTUX BOEHHbIX OOBEKTOB B Mpefenax TbIOBbIX FPaHuL, LeNCTBYHOLMX (PPOHTOB,
ornepauyMoHHbIX 30H AeACTBYIOWMX (PIOTOB, HA NMPUIPOHTOBLIX Y4aCTKaxX Xese3HbIX
1 aBTOMOOWU/IbHbIX [0pPOT;

- YfieHbl cemeil norméwmx (YmMepLmnx) WHBa/IMAOB BOWMHbI, Y4YaCTHUKOB
Benukoin OTeuecTBeHHOW BOWHbI M BETEPaHOB O0EBbLIX 4EeCTBUIA;

- ObIBLUME HECOBEPLLUEHHOMIETHNE Y3HWUKWN KOHLIarepei, retto u gpyrmx Mect
MNPUHYLNTEIbHOTO COAEepXKaHUs, CO3[4aHHbIX (alumcTamm 1 UX COKO3HWKaMW B
nepvog BTopoi MUPOBOW BOWHBI;

- Jmuya, npopaboTasBLuve B Tbiy B nepuog ¢ 22 uoHa 1941 roga no 9 mas
1945 ropa He MeHee LLUECTM MECSLEB, MCKIO4Yad nepuof paboTbl Ha BPEMEHHO
OKKYNnpoBaHHbIX TeppuTtopusax CCCP;
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- BOEHHOCNY)Kallme, MNPOXOAMBLUME BOEHHYH) CNY>XOY B BOMHCKUX YacTsX,
YyUpeXaeHusX, BOEHHO-Y4eOHbIX 3aBefieHMsX, He BXOAMBLUNX B COCTaB [eMCTBYHOLLEN
apMuu, B repuog ¢ 22 noHA 1941 ropa no 3 ceHTA6pa 1945 roga He MeHee LUECTU
MecsALEeB; BOEHHOCNY)Xalue, HarpakgeHHble opgeHamu unn meganamm CCCP 3a
CNY>XOY B yKa3aHHbI Nepuos,.

4.11.12 CoumanbHoe 06CnyXunBaHWe Ha AOMY He MpefoCTaBseTcs npu
HaIMYNA MeAULMHCKMX NPOTMBOMOKA3aHNI.

4.11.13 CoupanbHoe 06Cny)KmMBaHUe Ha AOMY MpeKpaLlaeTcs B Cryyasx:

- nofjaynm nonyyatefNieM  COUMANbHBLIX  YCIYr WM ero  3aKOHHbIM
NnpeicTaBUTENIeM 3asB/leHMs 06 OTKase OT COUMaIbHOro  06CNY)XMBaHUA  OT
couMasibHOro  06CNyXXMBaHWS,  COUMANIbHOM  YCMyru, KOTOpOe BHOCUTCH B
NHAMBUAYa/IbHYIO NporpaMmy;

- WCTEYEHWA CPOKOB  MPefOCTaB/IEHNA  COLMaIbHOIO  06CNYXXMBaHUS,
CouMasibHOM YCyrn B COOTBETCTBUM C LOTOBOPOM O NPeAOCTaB/IEHNN COLMAbHbIX
ycnyr,

- HapyleHusa YCMOBWA  3aK/IlOYEHHOro Aorosopa O  MpefoCTaB/IeHUN
COLManbHbIX YCNYT;

- BbISIBIEHUA  MEAMUMHCKMX  MPOTMBOMOKA3aHWA, MepevyeHb  KOTOPbIX
yTBEPXAeH (hefepasibHbIM OpraHoM WCMOMIHWUTENIbHOM BACTW, OCYLLECTBAOWMUM
(hyHKLMKN MO BbIpaboTKe W pean3alumn rocyaapCTBeHHOM MOMIMTUKA U HOPMAaTUBHO-
MpaBoOBOMY PErynMpoBaHuUIO B Cpepe 34paBOOXPaHEHUS.

412  TopsAfoK B3MMaHWA NnaThbl 3a NpefocTaB/eHne CoLUabHbIX YCyT.

4.12.1 Tnata 3a nNpefoCTaB/eHME COUMaNbHbLIX YCAyr Mpou3BOAUTCA Ha
OCHOBaHWW 0roBopa 0 NPeAoCTaBieHNM coumnasbHbIX YCnyr (fanee - 4Orosop).

4.12.2 Tnata 3a couuanibHoe 0OCNY>KMBaHWe Nony4yatenis CounanbHbIX YCIyr
Ha [OMy TMpOu3BOAUTCA JIMYHO WIN €ro 3aKOHHbIM MpeAcTaBUTeNIeM MyTeM
6e3Ha/INYHOrO MepPeyvnC/IeEHNs AeHeXHbIX CPeACTB Ha PacUeTHbIN CUET YUpexXaeHus
yepes KpeauTHYH OpraHu3alnto.

4.12.3 Onnata couunanbHbIX YCNyr npoOuU3BOAUTCA B TMOPALKE W CPOKM,
YCTaHOB/IEHHbIE [Or0BOPOM. B cnyyae He npefocTaB/ieHUs COLMaIbHLIX YCNIyr B
06beMe, YCTaHOB/IEHHOM A0roBOPOM, MO/y4YaTeNlb COUMaIbHBIX YCAYr OnaqymBaeTt
TONbKO T€ YCNYru, KOTopble eMy (haKTUYeCKn OblIN NpeaocTaB/eHbl.

4.12.4 B cny4yae ecnv NpeaycMOTpeHHas [OroBOpOM couManbHaa ycnyra B
(hopme coumanbHOro 06CNyXMBaHWUSA Ha [AOMY He OKazaHa B YCTAHOB/IEHHbIA CPOK,
N3NULLIHe OnfaYyeHHas 3a AaHHYH YCyry CymMma AeHEeXHbIX CPeAcTB BO3BpaLlaeTcs
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MonyyarTenio COouManbHbIX YCAYr WM ero 3akOHHOMY MpeLaCcTaBuUTento, nbo
nepexoauT B CYeT njaTbl 3a NpeAocTaB/ieHWe CouMasibHbIX YCNyr B ChefytoLlem
Mecdaue C MUCbMEHHOro cornacus nosydvatens couuanbHbIX YCAyr Wan  ero
3aKOHHOr0 npeacTaBUTeNs.

4.12.5 OTpeneHve Brpase NPeaoCcTaBnATbL NMOyYaTento CoLUasIbHbLIX YCyr Mo
ero KeflaHuto, BbIPaXXEHHOMY B MUCbMEHHOW (PopMe, AOMONHUTENbHbIE COLMabHbIE
ycnyrm  3a  nnaty. Pa3mep nnatbl 3a  OKasaHWe couMasibHbIX  YCNyr, He
npeayCcMOTPEHHbIX AOrOBOPOM, OMpefenaTcs Ha OCHOBe TapuoB Ha coumabHble
yCnyru, He3aBMCMMO OT BeNMYMHbI CpefHedyLLEBOro Joxofa nonyvatens
COUMANbHbIX YCNyT.

5 TlpaBa 1 0643aHHOCTU

5.1 PaboTHUKN OTAeneHnss ONA OCYLLECTB/IEHUS CBOMX OCHOBHBIX (DYHKLWN
MMeroT Npaso:

- 3HaKOMWUTbLCA C [OKYMeHTamn /19 BbIMOMHEHUA BO3/IOXKEHHbIX Ha
OT1peneHve 3afay;

- 3anpawuBatb W MoOMy4YaTb B YCTAHOB/IEHHOM TMOPALKE OT CTPYKTYPHbIX
NnofpasfeneHnin  YupexxaeHuns, puanyecknx nL, He3aBucMMO OT  hopm
COBCTBEHHOCTU, MaTepuasbl, NHHOPMALMIO, HEOOXOAMMYIO A/ PeLleHVst BOMPOCOB,
BXOAALLMX B KOMNeTeHUno OTaeneHus;

- MNPUHUMATL PeLleHns B Npeaenax CBOe KOMMeTeHUMU;

- BHOCUTb Ha pPacCMOTPEHME PYKOBOACTBA YUpeXxAeHWUa NpeaioXeHns no
yNyuLleHnto aeatenbHocTh OTAeNeHNs 1 COBepLUEHCTBOBAHUA METOLOB paboThl.

5.2 CneymanucTbl OTAeneHns 06s3aHbl:

- NpefoCTaBNsATb B YCTAHOB/IEHHOM MOPAAKe 3anpallmBaeMyro MH(OpMaLnIo
0 feAtenbHOCTN OTAENeHNs,

- COXpaHATb  KOH(MAEHUMaNbHOCTb  WUMEIOLWENcs M MoJlyvyaemoi
MH(hopMaumu 0 nuuax, obpatmelumxcs B OTAeNeHNe.

6 OTBETCTBEHHOCTb

6.1 3aBeflyloLMiA  OTAENEHMEM HECET TMePCOHaNbHYH OTBETCTBEHHOCTb 3a
BbIMO/IHEHNE BO3/IOXEHHbIX Ha OTAeneHWe 3a4ay W (YHKUWIA, opraHusauuio Tpyaa
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paboTHNKOB OTheneHns, obecneyeHne UCMOMHUTENbHON W TPYAOBOW AVCUMMNHDI,
CO6/0feHNE MW NPaBU/T BHYTPEHHErO TPYA0BOro pacrnopsiaka.

6.2 PaboTHMKN  OTAeneHNs HecyT OTBETCTBEHHOCTb 3@ KayecTBO U
CBOEBPEMEHHOCTb MCMO/IHEHUA CBOUX AO/MKHOCTHbIX 0053aHHOCTEMN.

6.3 PaboTHUKN OTAeNeHnss HecyT [AMCUMNIVHAPHYK OTBETCTBEHHOCTb 3a
HepasrnawleHve KOH(PUAEHUMANbHON MH(opMaumMK, MOMYyYeHHOW O nonyyarese
CoUMaNbHbIX YCNYT.

6.4 PaboTHUKM  OTAeNneHNs HecyT OTBETCTBEHHOCTb 33 [1OCTOBEPHOCTb
MH(opMauMK, NPeAoCTaB/sSeMO B BbILWECTOSLLME OpraHbl, CPeAcTBa MaccOBOWM
NHopMaLnN.

7/ PeopraHusauusa

7.1 OTheneHne MOXET ObITb IMKBUANPOBAHO NGO PEOPraHN30BaHO MPUKa3oM
AvipekTopa [lenapTaMeHTa COLManbHOro pasBuTWsS aBTOHOMHOIO okpyra - HOrpbl B
YCTaHOB/IEHHOM MOPSAKE.

7.2 Mpy npekpatleHnn aesTenbHocTU OTAeNneHnst BCe AOKYMEHTbI XpPaHATCs B
YupexaeHnn B yCTaHOB/IEHHOM MOPS/KE.

8 3aknunTenbHbIe NONOXKEHUSA

8.1 HacTosilLiee NOMOXKEHNE MOXET W3MEHSTbCS W [OMONHATLCS B CBSA3N C
COBEepLUEHCTBOBaHMEM (HOPM 1 MeTof0B paboTbl OTaeneHus.

8.2 HanpaBneHus paestenbHocT OTAeneHWs MOryT KOPPEKTMPOBaTbCs B
3aBMCUMOCTM OT CcOLUManbHO-AEMOrpadiyeckon 1 3KOHOMUYECKON CcuTyaumn B
ropofie, HY>1aeMOCTU HaceNeHns B KOHKPETHbIX BUAAX COLMaTbHOW MOAAEPIKKU
ApYrux hakTopos.

8.3 Bce M3MeHeHVst U AOMOMHEeHMS K HacTosieMy [TONoXeHM0 BHOCSATCS
nyTem 13n0XeHUs MonoXKeHNs B HOBOW pedaKLuu.

<

Pa3paboTuuK:

3aBeflyloLLWiA OTAeNeHNEM P.T. Nanmaa
[OMKHOCTb NINYHas NOANUCh pacLU1thpoBKa NOAMCH
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3amecTuTeNb AMpeKTopa H.H. HasapoBa
[O/HKHOCTb pacLU1ppPoBKa NoAnucK
FOpUCKOHCYNbT C.A. INap6op
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Cneunannct no Kagpam T.KO. HoBocenosa
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[ OKyMeHTOBe[ T.1N. Maiiep

LOMKHOCTb JINYHas NOANMCH pacLIMPOBKa NOAMUCK
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